JOHN WAYNE
| Fayetteville, AR 72701 | (479) 565-4610 | jwayne@gmail.com
PROFILE

· Self-starting and customer-oriented individual with strong interest in Machine Learning 
· Strong technical skills, including:

· Tools: UiPath, Microsoft Visio, Tableau, Balsamiq, Pencil, SSIS, Minitab

· Languages: SQL, HTML, CSS

· Databases: Oracle 10g, Microsoft SQL Server 2012 

· CBAP® with strong Agile experience as product owner, managing multiple stakeholder types across cultures 
EXPERIENCE

Lead Business Analyst, Sutherland Global Services
November 2015 – Present

· Created technical solution and optimized business value of accounts receivable and document management systems through Robotic Process Automation (RPA) of routine and semi-routine tasks 
· Tested functionality, security and architecture of 18 product increments as proxy client user 

· Redesigned database architectures of 3 legacy systems via ER modeling and normalization 

· Trained team of 15+ co-workers and created buy-in of collaborative Agile Scrum practices, breaking traditional silos and enhancing client satisfaction 
Sr. Business Analyst/Business Analyst, Uniphore Software Systems
March 2014 – November 2015

· Created 30+ unique technical solutions with web/mobile apps and mobile/IVR chatbots using Natural Language Processing (NLP) and Voice Biometrics; clients included world’s largest chipmaker, Asia’s primary intergovernmental bank, and India’s leading share trader
· Delivered 3 full-scale projects as Product Owner using Agile Scrum practices 

· Served as subject matter expert for solution architecture and 400+ functionalities
Sr. Systems Engineer/Software Engineer, Infosys Ltd.
August 2007 – April 2012

· Designed, developed end-to-end and tested 3 systems (shipping, online fulfillment and incentive management) for world’s largest legal publishing company 
· Created data warehouse integrating 10+ data sources and automated data transfers for sensitive financial records, reducing manual effort by 17% 
· Trained end-users to adapt to new systems in 4 weeks; received client satisfaction score of 7-out-of-7 
Contributor, HeadHonchos Blog and KnowledgeHut Blog 
July 2016 – Present
· Contribute experience-based career development articles for leading professional development portals
Volunteer Coach, www.BusinessAnalystCoaching.com
April 2016 – Present
· Coach software professionals regarding transition into or improvement in Technical Business Analyst role, through free webinars, online workshops, resume editing and mentoring sessions 
EDUCATION & CERTIFICATIONS 
University of Arkansas Sam M. Walton College of Business | Fayetteville, Arkansas
Expected August 2018
Master of Information Systems
Certified Business Analysis Professional™ (CBAP®), International Institute of Business Analysis
July 2017

ITIL® Foundation, AXELOS
July 2017
Certified ScrumMaster® (CSM), Scrum Alliance
January 2017
