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Use Case – Accessing Virtual
Desktop
There are two main ways to access the Walton virtual desktop environment: opening VMware via browser or
downloading the client. In this guide, we will look at downloading VMware via the Windows client and accessing
VMware through this program.

Step 1: Download
1. Navigate to waltonlab.uark.edu.
2. Click “Download and Install VMware Horizon Client”.
This will take you to the VMware website to download the client
application for your Windows computer:
3. Click “Go to Downloads” link under the first option of “VMware
Horizon Client for Windows”.
Horizon clients are available for IOS, Android and Chromebook devices listed here as well.
Downloading any of these will redirect you to another site to download and install the
application, of which is out of scope for this guide.
After clicking the link, you will be redirected to download the installation package.
4. Click the “Download” button.

You may be prompted on where to save the download. If so, save it to a convenient location as
you will need to know where it downloaded to in order to perform the installation. If you are
not prompted, look for it in your downloads folder.
5. Click the “Agree and Install” button once
the dialog box pops up
After successful download, you will need to restart your computer.

Step 2: Accessing VMware
1. Launch the application
2. Click on “Add Server”
You will need to do this the first time. You can now enter the server details that
will take you to the remote desktop.

3. Enter “waltonlab.uark.edu” and click
“Connect”
You will get a disclaimer pop up with system
messages and help contact details - click ‘Accept’
to continue.
4. Enter the UARK credentials
Use the first part of your UARK email address, which
is everything before @uark.edu or
@walton.uark.edu for the username. So a user with
the email address of estsuser@uark.edu or
estsuser@walton.uark.edu would use: estsuser as
the username. Make sure to use your specific
username. Next, enter your password. The password is the same that you use for blackboard
and other university systems.
5. Double click on the “Lab” icon to enter the remote desktop.
If you have other desktop types assigned to you, they will appear here as well.
In the early stages of the transition to the new data system, this may say
“Dedicated Desktop”
After the first connection, this may say “waltonlab.uark.edu”.
Double clicking this icon will start a create a new desktop session for you which takes about 20
seconds to launch. You should now see a Windows desktop and your interactions with it are
the same as if you were in front of a regular desktop or laptop computer.

