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FAYETTEVILLE LOCATION: T.G.I. Friday’s Suddenly
Closes

ABOUT 100 PEOPLE LAID OFF

By Lana Flowers

Tuesday, December 15, 2009

Print item

About 100 employees are out of work as of Monday afternoon after the T.G.I. Friday’s
in Fayetteville suddenly closed.

“Economic circumstances are pretty dire right now,” said Jeff Truitt, a manager who
answered the phone Monday afternoon. He wouldn’t give other information about why
the restaurant closed, but said more information would be available today.

The local T.G.I. Friday’s is owned by Tricorp Management Co., based in Chesterfield,
Mo. The management company owned 11 other T.G.I. Friday’s franchises as of late
2005. The Fayetteville restaurant opened in early 2006.

Tricorp Management representatives did not return voicemails left at their Missouri
office before 5 p.m. Monday.

The T.G.I. Friday’s chain as a whole is owned by Carlson Restaurants Worldwide, a
privately held company with more than 1,000 restaurants in 60 countries.

“This closure was done without our consent,” read a statement by Amy Freshwater,
vice president of communication and public relations for Carlson Restaurants.

T.G.I. Friday’s has a 5,900-square-foot building on two acres at 3619 N. Mall Ave. in
Fayetteville, adjacent to Logan’s Roadhouse and Olive Garden.

The restaurant opened with more than 100 employees, with about 20 to 25 working
full-time and the rest part-time, a Tricorp Management employee said in May 2005.

Consumers tightening spending have hit casual dining restaurants’ bottom lines hard,
said Kathy Deck, director for the Center for Business and Economic Research at the
Sam M. Walton College of Business at the University of Arkansas.

“Even restaurants with a strong corporate brand like T.G.I. Friday’s have to figure out a
way to set themselves apart from the four or five similar venues located within a few
blocks,” Deck said.

She said the job losses hit hard near the holidays, but corporations often want to close
out their books by year-end.

Deck predicted other restaurants would close as the economic recovery drags through
next year, because some businesses won’t have the wherewithal to stay open until
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times are more prosperous.

T.G.I. Friday’s in October paid $1,398 in restaurant taxes to the Fayetteville Advertising
and Promotion Commission, the lowest amount in taxes that T.G.I. Friday’s paid for the
year.

T.G.I. Friday’s paid a total of $20,271 in restaurant taxes from December 2008 through
October, according to the Advertising and Promotion Commission. That places T.G.I.
Friday’s 8th on the list of restaurants paying the most in taxes.

Fayetteville collects a 2 percent tax on hotels, motels, restaurants and prepared foods.

T.G.I. Friday’s is not the only chain restaurant with a local closure this year. Chili’s Grill
& Bar at 4101 W. Sunset Ave. in Springdale closed in February after being open since
April 2007. The Chili’s closing left about 55 people out of work.

Kim Souza contributed to this report.
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tamerashreve_yahoo_com says...

My family & I are very disappointed that this has happened. This was the one
restaurant that we could all go to, including our 3 year old son, & all find multiple
things we liked to eat. My son will be VERY disappointed as he always asks for pizza
& mandarin oranges. Not sure where we will go on a regular basis now...nothing
really compares.
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